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INSURANCE & KNOWLEDGE MAGAZINE
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Insurance Awareness

| The Basics Of Travel Insurance
| Continuous questioning
| Why public liability insurance is essential

| What difference between bonded and insured
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Life insurer

Zurich International Life

Most innovative broker

JLT Insure Direct (brokers) LLC

Most innovative insurer — product
AIG

Most innovative insurer — technology

RAK Insurance

Most innovative reinsurer
Munich Re

Most innovative service provider
First Gulf Bank

Newcomer
Takaful Oman Insurance SAOG

New market trailblazer
Takaful Oman Insurance SAOG

North Africa insurer

Commercial Infernational Life

Oman insurer
Al Ahlia Insurance Co. SAOC

Outstanding achievement by an individual

Patrick Choffel

Personal lines broker

Nexus Insurance Brokers

Personal lines insurer

AXA Insurance (Gulf )

Reinsurance broker

United Insurance Brokers

Reinsurer of the year

Hannover Re

Rising star

Chris Milnes

Risk Manager

Osama Saadeh, Abu Dhabi National Oil Company

SME insurer

Zurich Insurance Company

Takaful insurer

Abu Dhabi National Takaful Company

Takaful Re

Hannover ReTakaful

Technology Firm

ESKADENIA Software

Third party administrator

MedNet

UAE Insurer

Oman Insurance Company
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Bahrain insurer
AXA Insurance (Gulf) — Bahrain

Commercial lines broker
Aon

Commercial lines Insurer
AIG

Employee Benefits

Zurich Infernational Life

Financial lines Insurer
Zurich Insurance Middle East

: olell1aa wjilall dlolall daslall a4y]

Health insurer

Daman — National Health Insurance Company

Law firm

Clyde & Co

Insurer
AIG

Jordan insurer

Jordan International Insurance

KSA insurer
SABB Takaful
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The Basics o?
Tr@vel Insurance
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Travel insurance can help cover medical expenses or financial losses you might incur while traveling. It’s often pitched as the best

protection for those traveling domestically or overseas. This article will explain what kind of coverage you need before you sign

on the dotted line and start paying for protection against the unforeseen and unpredictable.

at'DoesiTravel Insurance Cover?
T e main categories of fravel insurance:

- Trip cancellation

- Travel medical

- Major medical

- Emergency medical evacuation
- Accidental death/flight accident
- Trip Cancellation Insurance

As its name implies, frip cancellation insurance [sometimes known as trip interruption insurance or frip delay insurance
covers you in the event that you or your fraveling companions need to cancel, interrupt or delay your trip.

I ‘ Insurance Awareness

Policies differ in terms of which reasons are acceptable,
butit’s fairly typical for this insurance to cover cancellation
or interruption for the following reasons:

- Sudden business conflicts

- Change of mind

- Delay in processing your visa or passport
- lliness or injury

- Weatherrelated issues

Some policies may include additional coverage,
which would insure you against one or more of the

following events:

- An act of ferrorism

- The vendor (cruise line, tour company, airline) going out
of business

- An accident on the way to the airport

- Fire or flood in your house

- Jury duty

The insurance pays the difference between the refund you
get from the vendor and the amount you originally paid
for the trip. Make sure the insurance you buy is not from
the same carrier you purchased the frip from; that way, if
the carrier goes out of business, you'll sfill be protected if

something goes wrong during your frip.

Travel Medical and Major Medical Insurance

Both of these types of insurance provide medical
protection if the policyholder becomes ill or is injured
while traveling. The difference between these two types

of insurance is the duration of coverage:

Travel medical insurance provides only shortterm medical
coverage; the duration can be anywhere from five days

fo up fo one year, depending on the policy.

Maijor medical insurance is for travelers who are planning

fo take longer frips of six months to one year or longer.

These types of insurance can help you cover medical
expenses and locate docfors, hospitals, healthcare
facilities and foreign-language services if you become
il or injured while traveling overseas. Whether you
purchase medical insurance separately or you already
have it, find out if you will need prior approval from your

insurance company for any type of medical care.

The U.S. government urges Americans to consult their
medical insurance companies prior fo fraveling abroad to
determine whether a given policy applies overseas. For
example, your medical insurance may only cover you in
the U.S. and Canada, but not Europe. According fo the
State Department’s Bureau of Consular Affairs, Medicare
does not provide coverage for hospital or medical costs

outside of the U.S.

Also, when traveling, always register your travel plans with
the State Depariment through its free online service Travel
Regisfration website - this way, the nearest embassy or
consulate can contact you if there is a family emergency

or a state or national crisis while you're traveling.

Emergency Medical Evacuation Insurance

This type of insurance provides coverage for medically
necessary evacuation and transportation to medical
facilities. These costs can easily reach $10,000 out
of pocket if you don't have coverage. This becomes
extremely useful should you become stranded in a remote

rural area without easy access fo needed facilities.
Accidental Death and Flight Accident Insurance

These types of insurance pay benefits to a fraveler’s
surviving beneficiaries, as with life insurance. Benefits
are paid ouf in the event of an accident resulting in

death or serious injury fo the traveler.




Specialized Coverage

There are also more specialized forms of travel insurance.
For example, some focus on the needs of business
fravelers, exireme athletes or expatriates. So, if you are
planning to participate in high-risk or extreme sports while
away, selecting an insurance that is made specifically
fo cover you in case of a sportstelated injury might be
more costeffective and needs-specific than selecting an

insurance policy that provides more general coverage.

Purchasing Travel Insurance
You can purchase travel insurance in three ways:

Pertrip coverage is the most common type of travel
insurance. according fo the U.S. Travel Insurance
Association, 80% of all travel policies purchased are per-
trip policies. This policy is for travelers who don't travel as
often, and it provides protection for a single trip.

Multi-trip coverage provides protection for multiple

frips during one year, but none of the trips can exceed

30 days.

The annual policy is for frequent fravelers; it provides

coverage for a full year.

The cost for each varies depending on the category or
type of insurance for the coverage you think you will need.
Generally, the cost of a perdrip travel insurance policy
varies between 4% and 8% of the cost of the total trip.
For instance, if your total trip cost, including airfare and
a weeklong tour of France, is $3,000, your outofpocket
insurance cost would be between $120 and $240.

Be wary of fravel insurance companies that overprice
their policies. Check out the reputation of the insurance
company you are looking o purchase from. You can start
by looking at organizations like the U.S. Travel Insurance
Association, which provides helpful advice on choosing

travel insurance.

Do You Really Need Travel Insurance Coverage?

There are several questions to ask yourself when trying
to determine whether to buy fravel insurance or deciding

what type of insurance you'll need:

- Will you be traveling overseas@

- Are you planning to participate in exireme sportse

- Can you afford the cost of the trip back home if an
emergency arises and you need to gef back?

- If you or someone who is traveling with you gets sick,

will you be able to afford medical care?

These are all potential problems that can turn your dream
vacation into a nightmare if you aren't prepared. When
deciding whether to purchase a policy, go through as

many scenarios as you can.

Get familiar with the cancellation policies of hotels,

tourism cruise lines and other fravel service providers.

Review existing policies and agreements with credit card
companies. In some cases, credit card companies already

cover issues, such as lost luggage or car rental liability.

Become familiar with price schedules, terms, conditions

and exclusions of the insurance you choose.
The Bottom Line

The fine print is the backbone of your confract and it
will be what determines what type of coverage you will
have when you need it most. When you have the right
insurance in place to cover you on your frip, you can
ensure that your dream vacation turns out to be all you

had planned and more.

Awareness

Continuous
questioning

Mr. Maher Singar
TRUST Insurance Company

there new challenges every day?
o nowledge sufficiente
o Are we ready for fomorrow?
° ‘5 fhc’(f a ‘(]fg(f d.\H(,‘fCHCC b‘f,‘t\/\/(j‘f)ﬂ ‘(ﬂg() (1”d Sfﬂ(]‘ pf()b‘()fﬂse
e |s there a stupid question?

® Isitri O SIO uesrioninge r1s questioning Infiniiec
Is it right fo stop questioning? Or is questioning infinite?

The human being fears increased during the last years for many reasons like globalization, new technologies, some

new different diseases, economic crisises, viruses and natural catastrophic disasfers which threaten our survival.

In addition to the fears, there are ambitions, desires, th social needs, non-stopping looking for more knowledge,

education or work requirements, past experience, and expectations about more prosperous future, efc.

All these factors make us indirectly question without stopping and look deep info nature, maybe we can undersfand

ourselves better and see other things in a different way.

Every experience brings with it some new questions and an added value regardless of its nature and its results,
and each result of this experience has its special whirlpool of questions which produces more and more questions.
What we learned yesterday doesn't match the present and the questions which belong fo the present will have

responses within the incoming years.

We have fo be happy for continues questioning as long as it is an art which must be learned by everyone and a
sign of intelligence and a main element of the natural learning cycle (Read, think, understand, ask, negotiate, re-ask

etc.) which will surely ameliorate our education and enhance our self-confidence.
NK
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N Difference between
life and health insurance

WAEF@ are various types of insurance so it is easy to
canfuse one for the other. There is life insurance and
nan-life insurance and each category has its variants
like term and endowment in the former and health
insurance, among others, in the latter.

What is the purpose of life insurance?

Providing life covertothe policyholderisthe main objective
behind opting for life insurance. The policyholder wants
fo be sure that his family / dependents can maintain
their lifestyle in his absence. In an eventuality, proceeds
from the life insurance policy will replace his income
allowing his family members to lead a nearnormal life

as far as the household finances go.
What is the purpose of health insurance?

Health insurance aims at covering the actual cost
fowards treating illnesses/medical condifions subject fo
the sum assured. There is no life cover, meaning there is

no payout on death.

Need for both in an individual’s portfolio

Clearly, given the distinct benefits of the two forms of
insurance, individuals must aim at including both in their
portfolios. A life cover is a must for any individual with
financial responsibilities towards his family. He must opt
for a cover that adequately covers his liabilities and
provides for household expenses —an amount that is

effectively his "human life value'.

Health insurance is a nobrainer really, given that
medical contingencies can strike any time and can put

your finances under considerable stress.

Individuals must consult their financial planners to
understand the various insurance options and the extent

of the cover under each option. .
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Public liability insurance is an essential cover for most types of business. It's especially important for customers to be
sure that your business has the right business insurance.

This type of insurance would cover a business if a customer or member of the public was to suffer a loss or injury
as a result of ifs business activities and if that person made a claim for compensation. The insurance would cover

the compensation payment plus any legal expenses.

Even when a business does everything right there is always the chance of an accident happening. With the right
insurance cover, a business can operate knowing that should the worst happen, their customers’ property could be

repaired, their possessions replaced and their medical costs paid for.

Policies are usually tailored to the individual business however as a guide, the insurance covers a business's legal
liability to pay damages to members of the public for death and injury or damage to property or possessions, which

has resulted from the business's activities.

For example, if you hired a roofing company fo re-ile your roof but they didn't use adequate weather protection, resulting
in severe water damage, you could make a claim against them for compensation to pay for repairing the damage. Public

Liability Insurance ensures that the company can meet the cost of the claim, along with any legal expenses.

Any business that has visitors fo its premises or involves work on client sites needs public liability insurance. You

should ask to see a company’s insurance schedule and documentation before taking them on.




Bomeling and insuring are both forms of protection
against financial loss, but they work slightly differently,
and”in some industries, people may be bonded and
insured so that they are thoroughly covered. In both
cases, the coverage involves making regular payments
to a third party, known as a surety in the case of a bond
and an insurance agency in the case of insurance. This
third party is responsible for making a pay out in the

event that a claim is made.

Bonds profect specific jobs, providing coverage if
the job is not completed to satisfaction. If a bonded
contracfor abandons a job in the middle, for example,
the contractor’s client could make a claim to be
compensated. Bonds also cover things like damage
caused by a moving company, theft by a house
sitter, and other problems related to the safisfactory

completion of a job.

Insurance covers against specific types of losses. For
example, if an insured electrician accidentally damages
the electrical supply to a neighboring building, causing
lost work time, his or her insurance would provide
compensation. A bond would not cover this, because
the incident would not be related to the completion of
the electrician’s job. Insurance covers liability issues
that may arise in the course of someone’s work, but
unlike a bond, it will not necessarily cover a job which

is not performed to safisfaction.

Being bonded and insured can be a big advantage for
people in some industries. Housecleaning services, pet

sitting companies, moving companies, and other people

who work in and around the homes of their clients often
have both fo provide full financial coverage. Individuals
who work on government confracts are often required
to be bonded and insured to minimize the financial risk

to the government.

Some insurance companies offer services that are
very similar fo bonding, which may make this type of
coverage unnecessary. People should consult financial
advisers and insurance agents to determine the best
type of coverage for the work that they do. It is also
important fo pay premiums on time and fo keep
very clear records, including proof of bonding and
insurance, as clients may ask to see this documentation
before making a hiring decision. If claims are made
against a bond or insurance contract, the premiums
will generally go up, reflecting the increased risk to the
surety or insurance agency. In the case of a bond, a
claim may also be related to a breach of contract, in
which case it is possible to lose one's business license

after investigation by a regulatory agency.

‘ Insurance Awareness

N What is the Difference
between Bonded and Insured
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