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. Increase your insurance deductible.

. Eliminate optional coverages (e.g., towing and labor, rental insurance) from your auto
insurance.

. Eliminate collision and comprehensive coverage if you drive an older car valued at less
than $1,000 and could afford to pay for repairs if necessary.

. Ask about available discounts (e.g., low-mileage discounts, discounts for safety or
antitheft devices) for your auto insurance.

. Avoid buying a vehicle that is prone to theft or expensive to repair.

. Keep your car in a garage.

. Drive safely to establish a good driving record.

Shop around

It's important to shop around for auto insurance coverage. Insurance premiums for the same
coverage on the same car can vary widely among different insurers, even in states that regulate
auto insurance rates. A particularly good time to investigate your alternatives is when your
current insurance policy is up for renewal, but you can shop and change policies at any time.
Get quotes from several reputable companies, but don't let price be your only consideration.
Make sure the coverage offered by each insurer meets your needs, and find out whether the
insurer has a good track record in the industry (contact your state's department of insurance for
more information).

Insurance

Basics
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Collision,

Although these types of coverage are optional in most states, it often makes sense to purchase
them, unless you can afford to pay for damages yourself.

. Collision: Pays to repair or replace your car if it's damaged in an accident.

. Comprehensive: Insures your car against damage caused by something other

than an auto accident (e.g., theft, fire, flood, vandalism).

- Medical payments or personal injury protection:

Covers various medical expenses not covered by your health insurance or your passengers'.

Wouldn't that be nice? But it's not always true. Here are some things you!'ll
always need to cover yourself:

. Deductibles: the amount of money that you've agreed to pay out of

your own pocket before your insurance coverage kicks in.

. Exclusions: tvents or situations your policy specifically omits from
coverage, such as property damage or personal injury you intentionally
cause to others, or damage to your own car due to mechanical failure.

. Costs above limitations: Any expenses for which you're responsible

that exceed the caps on the dollar amounts of coverage you're entitled to
receive under your policy.

Driving a good bargain

Many factors affect your auto insurance premium, including your age, the state in which you
live, the make and model of your car, where your car is garaged, and your driving record.
Although you can't do much about some of these factors, here are some things you can do
to help lower your premiums:
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Do Yo Ussw i adiniadeeammsce Basics?

If you drive, you know how crazy it gets out there. Accidents
happen, fenders get bent, people get hurt. Or you're
innocently parked in your driveway and a tree limb crashes
through your windshield. When disaster strikes, auto insurance
is there to protect you.

Why buy auto insurance?

1.) Auto insurance protects you against the financial risk associated with personal injuries
and property damage caused by auto accidents, theft, vandalism, or natural disasters.

2.) All states require you to purchase at least a minimum amount of liability coverage.
Other types of auto insurance coverage may be optional or required, depending on state

regulations.
3.) If you have a car loan outstanding, you'll generally be required by the lender to purchase
at least a minimum amount of auto insurance.

Liability coverage

You'll be required by state law to purchase a minimum amount of some or all of the
following types of liability coverage:

« Bodily injury liability: Protects your assets if you are held liable for an auto accident
in which other people are injured or killed.

« Property damage liability: Covers repairing or replacing the autos or other prop-
erty of other people.

 Uninsured/underinsured motorist coverage: Unless you live in a "no-fault"
state (where your own insurance will cover your losses), this coverage insures you against
losses caused by other drivers with little (underinsured) or no (uninsured) auto insurance.
To adequately protect yourself, you may want to purchase much more than the minimum
amount of coverage required in your state.
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B Shop around
When comparing quotes for life insurance, make sure that the insurance coverage you're
comparing is similar. And remember, any policy that you buy is only as good as the company
that issues it. Find out what rating the company has received from major ratings services, such
as A. M. Best or Standard & Poor's. These companies evaluate an insurer's financial condition
and claims-paying ability. The company giving you a quote should provide you with this
information. You can also contact your state's department of insurance to find out more about
an insurer's record.

B Submit an application
Once you're ready to purchase a life insurance policy, you'll fill out a life insurance application
that contains questions about your current and past health history and lifestyle. You'll generally
be required to take a medical exam, arranged and paid for by the insurance company. The
answers you give on your application, along with the results from the medical exam and your
past health history, will help the insurance company determine whether to offer you a policy,
and if so, at what price.

B Lecarn the lingo

Maybe a life insurance contract isn't as exciting as a best-selling novel, but read it anyway.
Policy provisions, the amount of benefits, the premium, and other charges you'll pay will be
listed along with other important information such as the beneficiaries you've named and the
premium guarantee period. Make sure you understand everything in the policy. Under the laws
of your state, you may have a "free look" period (typically at least 10 days) during which time
you can cancel the policy without penalty. :
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I How to Buy Life Insurance

Buying life insurance is an easy way to protect your family after
you're gone. If you know what to look for, you can get great
coverage at a price you can afford.

[l Why buy life insurance?
Topping the list of reasons to buy life insurance is the financial
protection life insurance offers. If you're single and just starting
out, you may not need life insurance. But as you take on more
responsibilities and your family grows, your need for life insur-
ance increases. The proceeds from a life insurance policy can
replace the income lost to your family upon your death. You
might also want to buy life insurance to pay off debts and
expenses, leave money to charity, and cover final and estate expenses.

B Choose term or cash value
There are two basic types of life insurance: term life insurance, which provides life insurance
coverage for a specified period of time (the term), and cash value (permanent) life insurance,
which combines a death benefit with a cash value component. Cash value insurance offers
lifetime protection, while term insurance may be the most affordable option if you're buying
life insurance mainly for the financial protection it offers, and your need for life insurance is
temporary (until your children leave the nest, for instance). Some term policies (called "convert-
ible") will permit you to exchange the term life insurance policy for a permanent one at some
point.

B Decide how much coverage you'll need
The amount of life insurance protection you should buy depends on how much income your
survivors will need, how much you own and owe, and the amount of other life insurance
available to you. If you're married, both you and your spouse should consider buying life
insurance. One of the easiest ways to estimate how much life insurance protection you should
buy is to use a life insurance needs calculator.

B Pick a number between 1 and 30
Term life insurance is usually offered for periods ranging from 1 to 30 years. Consider choos-
ing a term that matches your need for life insurance protection. For instance, if your main
reason for buying life insurance is to protect your 7-year-old twins until they're out of college,
you'll want to buy a policy with a term of at least 15 years.

B How much will it cost?
How much you pay for life insurance will depend on a number of risk factors, including your
age, your health, whether you use tobacco, your family health history, and the type and amount
of life insurance you're buying. Keep in mind that the premium you're quoted initially will
increase later. For instance, when you buy term life insurance, rates are guaranteed only until
the end of the term (annually for annual renewable term or at the end of a specified number of
years for level term). While most life insurance policies can be renewed at the end of the term,

you'll pay a higher premium for coverage. PaquiC)
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History & Chronology

Lloyd's has occupied a number of buildings across the City
of London over the past three centuries. These are a selection
of them.

Tower Street, City of London

Lloyd’s earliest home was Edward Lloyd's coffee house, firmly established by
1688 in Tower Street in the City of London. This small club of marine
underwriters moved to Lombard Street, closer to the heart of the City, in 1691.

The Royal Exchange, Cornhill

Lloyd's slowly evolved into a more formal society and in 1774 the 'Subscribers
to Lloyd's" occupied new premises at the Royal Exchange in Cornhill. Sadly, the
building was destroyed by fire in 1838, and Lloyd's moved to South Sea House
before returning to the rebuilt Royal Exchange in 1844.

12 Leadenhall Street, City of London

In 1928 the Society moved into the first building it had owned, at 12 Leadenhall
Street. As business expanded, the market moved to a second new building in
Lime Street in 1958.

51 Lime Street, City of London

The 1958 Building was officially opened on the 14th November 1957 by HM The
Queen Mother. The Lloyd's market opened for business on the 8th April 1958.
At the time of its creation, it was very much the "cutting edge" of architectural
development.

One Lime Street, City of London

By 1978 Lloyd's again faced the prospect of overcrowding. The Committee
commissioned the architect Richard Rogers (now Lord Rogers of Riverside) to
redevelop the Leadenhall Street site. In November 1986 HM The Queen officially
opened the new building at One Lime Street, which Lloyd's occupies today.
Lloyd’s also has an office based in Chatham.

LLOYD'S
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History & Chronology

The Lutine Bell

The Lutine Bell, weighing 106 pounds and measuring 18 inches in diameter, is
synonymous with the name of Lloyd’s. Traditionally it has been rung to herald
important announcements — one stroke for bad news and two for good.

The bell was carried on board the French frigate La Lutine (the sprite) which
surrendered to the British at Toulon in 1793. Six years later as HMS Lutine and
carrying a cargo of gold and silver bullion, she sank off the Dutch coast. The
cargo, valued then at around £1 million, was insured by Lloyd’s underwriters
who paid the claim in full.

There were numerous salvage attempts and in 1859 the wreck yielded its most
important treasure - the ship’s bell. It was hung in Lloyd’s Underwriting Room
at the Royal Exchange and was rung when news of overdue ships arrived.

Whenever a vessel became overdue, underwriters would ask a specialist
broker to reinsure some of their liability based on the possibility of the ship
becoming a total loss. When reliable information became available the ringing
of the bell ensured that everyone with an interest in the risk became aware of
the news simultaneously.

The bell has hung in four successive Underwriting Rooms. In the Royal
Exchange 1890s-1928, Leadenhall Street 1928-1958, Lime Street 1958-1986;
and in the present Lloyd’s building since 1986.

The bell is no longer rung as the result of a vessel becoming “overdue”. Today,
the ringing of the Lutine bell is generally limited to ceremonial occasions,
although in rare instances exceptions are made. For example, the bell was rung
following the terrorist attacks on September 11 2001.

Lloyd’s today

Lloyd’s may be able to trace its roots to a 17th century coffee shop, but that has
little bearing on the market’s current practices. Today, Lloyd’s is home to some of
the most skilled and experienced specialist underwriters in the world, leading the
industry in creating new areas of insurance, such as kidnap and ransom, space
and aviation and cyber-liability, in addition to covering more standard classes of
insurance.

Lloyd’s also utilises a range of modern IT systems to process the millions of risks
dealt with every year. Certain classes of insurance, fine art and cargo for
instance, can now be bought on-line from registered insurance professionals
based at Lloyd’s. And by visiting the website, insurance brokers and other
professionals from all over the world can gain information on available cover.

LLOYD'S
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History & Chronology

After the English Civil War, the growing importance of London as a centre of
trade led to a steady increase in the demand for insurance of ships and cargoes.
Business in those days was conducted very informally.

A merchant with a ship to insure would request a ‘broker’ to take the policy from
one wealthy merchant to another until the risk was fully covered. The broker’s
skill lay chiefly in ensuring that policies were underwritten only by people of
sufficient financial integrity.

People who could meet their share of a claim, if need be, to the full extent of
their personal fortunes. At his coffee house, and until his death in 1713, Lloyd
encouraged a clientele of ships’ captains, merchants, ship owners and others
with an interest in overseas trade.

So, at a time when communications were unreliable, Lloyd gained an enviable
reputation for trustworthy shipping news. This was crucial to successful
underwriting and ensured that ‘Lloyd’s’ became recognised as the place for
obtaining marine insurance.

A society of underwriters

Throughout the 18th Century, the informal gathering of merchants at Lloyd’s
Coffee House gradually assumed a more cohesive identity. However, there was
little or no restriction of activities and the professionalism of the group was mixed.

So in 1769, a number of Lloyd’s more reputable customers decided to break
away and set up a rival establishment in nearby Popes Head Alley. This was one
of the first signs of any community of interest among underwriters and led rapidly
to the establishment of a properly constituted society.

‘New Lloyd’s Coffee House’ as it was called, soon proved to be too small. So a
committee was elected to find new premises. Some 79 underwriters and brokers
each subscribed £100 towards a new premises. Lloyd’s had become the
property of subscribers.

In 1774, rooms were leased in the Royal Exchange and ‘New Lloyd’s’ left the
coffee business for good. While still referred to as ‘Lloyd’s Coffee House’ for
many years, it was much more like a place of business. The modern Lloyd’s
had been born. Over the next century the society of underwriters at Lloyd’s
gradually evolved.

Membership was regulated and the elected Committee was given increased
authority. This period culminated in 1871 with the incorporation of Lloyd’s by
Act of Parliament.

The Lloyd’s Act gave the Society a formal legal basis allowing it to acquire
property and make byelaws with the full authority of Parliament behind them.
It confirmed Lloyd’s as a business institution with guidelines that can be seen

still working successfully today.
LLOYD'S
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History & Chronology
1998 21 January Government announces independent regulation of
Lloyd’s by the Financial Services Authority, effective from Midnight
on 30 November 2001.
2002 Lloyd's Members approve the proposals of the Chairman's
Strategy Group. These outline major changes that will transform
Lloyd's into a modern, dynamic marketplace attractive to capital
; ’ providers and policyholders.
Lutine Bell rung to mark successful completion of Lloyd’s
reconstruction and renewal programme
(Lloyds Chairman David Rowland and Minister of State at
the Department of Trade & Industry Anthony Nelson)
2003 Introduction of a Franchise Board and appointment of the first

ever Franchise Performance Director - two crucial developments
in the Lloyd's modernisation programme.

Visit to Lloyd's by UK Chancellor of the Exchequer Gordon Brown
and US Treasury Secretary John Snow, in recognition of the
important role of the market in the UK and US economies.

The Lloyd’s Underwriting Room today

In the beginning

It is believed that at some time during 1688 Lloyd’s Coffee House opened in
Tower Street, London. The first mention of Lloyd’s appeared in the late 1680s
when an advertisement in the London Gazette offered “a reward of a guinea for
information about stolen watches, claimable from Mr Edward Lloyd’s Coffee
House in Tower Street”.

However this coincided with both the sudden rise in popularity of coffee drinking
in England and the increasing demand for marine insurance.

The first London coffee house was opened in 1652. From the time of King
Charles’s restoration to the throne in 1660, coffee houses proliferated until by the
end of the century they were numbered in hundreds. They provided pleasant
meeting places and in the City of London their popularity as places for business
transactions was quickly established.

LLOYD'S
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History & Chronology

1939 Lloyd’s American Trust Fund established for US dollar premiums.

1958 Lloyd’s transfers to new Lime Street building. Officially opened by
HM Queen Elizabeth The Queen Mother on 14th November 1957.

1968 Committee admits non-UK or Commonwealth members.

The Queen Mother opens One Lime Street

1978 General meeting of members agrees establishment of working
party to examine self-regulation at Lloyd’s.

1979 Sir Henry Fisher appointed chairman of working party. HM Queen
Elizabeth The Queen Mother opens Lloyd’s Chatham building.

1980 Draft Lloyd’s Bill based on Fisher proposals approved at EGM.

1982 Bill Receives Royal Assent to become Lloyd’s Act 1982. Election
of first Council of Lloyd’s.

Lloyd’s Chatham building

1983 First meeting of Council of Lloyd’s appoints first Chief Executive.

1986 New Lloyd’s building at One Lime Street, designed by Richard
Rogers is officially opened by HM The Queen.

1988 Lloyd’s Tercentenary.

1993 David Rowland appointed first full-time remunerated Chairman
of Lloyd’s.

1994 First corporate members commence underwriting with £1,595

million capacity.

Lloyd's today, designed by renowned architect Lord Rogers 1997 Conclusion of 'Reconstruction and Renewal' Lloyd’s Settlement
proposals are accepted by 95 per cent of Members.

LLOYD'S
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History & Chronology

1871 Lloyd’s incorporated by a private Act of Parliament.
1873 Lloyd’s seal affixed to every Lloyd’s policy.

mid 1870s Development of business written by syndicate.

Cuthbert Heath - reinsurance pioneer . . . .
1880s Cuthbert Heath, a prominent Lloyd's underwriter, writes first

Lloyd’s reinsurance policy on American risks for a British company
doing business in the US.

= 1887 First non-marine policies written at Lloyd’s by Cuthbert Heath.
The Call=Chronicle—Examincr
E o PR T
EiﬁTPgE#&gcdl b}g RTJ%ES 1903 Committee accepts first non-marine deposit, establishing non-
= e = e marine market alongside marine business.
1904 First Lloyd’s motor policy issued.
o= 2 1906 San Francisco earthquake claims met by Lloyd’s underwriters

San Francisco disaster is front page news

establishing Lloyd’s reputation in the US.

1906-7 Cuthbert Heath devises excess loss reinsurance following San
Francisco claims.

1908 Annual audit and premiums trust fund introduced. Made
compulsory by law under Assurance Companies Acts 1909-1946.

1911 First Lloyd’s aviation policy issued.
1925 Creation of Central Guarantee Fund.
ineide the Hoye's Undenvriing Room 1928 HM King George V and HM Queen Mary open new Lloyd’s

building in Leadenhall Street.

LLOYD'S
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LLOYD ’S o History & Chronology

1688 First known reference to Edward Lloyd’s coffee house in Tower
Street (London Gazette 18-21 February 1688).

1691 Edward Lloyd moves his business to Lombard Street.
1713 Edward Lloyd dies.
Business deals in the informal surroundings of Edward
Lloyd’s Coffee House
1769 A breakaway group of professional underwriters establish New

Lloyd’s Coffee House in Popes Head Alley.

1771 79 underwriters and brokers subscribe £100 towards new
premises. Lloyd’s ceases to be a coffee house and becomes the
property of the subscribers. First Committee of Lloyd’s elected,
comprising nine subscribers.

i H"[ o 1774 Subscribers rent rooms in the Royal Exchange.
SLSCRIPTHON
KON
F e 1796 The Committee resolves that two ordinary general meetings

should be held each year and an annual report and accounts

should be presented.

1811 A general meeting of subscribers adopts a trust deed, giving
Lioyd's Subscription Fund Loss Ledger Lloyd’s a constitution. This regulates admission to Lloyd’s more
strictly.
1824 Parliament allows the existence of insurance companies other

than Royal Exchange and London Assurance.

1838 Royal Exchange, and many early Lloyd’s records, destroyed by
fire on 10th January.

1844 Lloyd’s market returns to rebuilt Royal Exchange.
1857 First deposit for security made with Committee by an underwriting
member.

LLOYD'S
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