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Do I really need travel insurance where I’m going?
If  you’re traveling overseas, you really can’t afford to go without travel insurance. 
The potential for financial ruin in the case of  an emergency is simply too high 
to take the risk, unless you happen to have assets in the millions of  dollars. For 
the average person, a major difficulty on holiday can be devastating, especially 
if  the difficulty is medical in nature. Your health insurance will typically not pay 
for care outside of  Australia.
Each year the Australian Department of  Foreign Affairs and Trade must step 
in to help with more than 20,000 situations of  illness, assault, theft, injury, 
hospitalization or death of  Australians traveling outside the country. While the 
department can help arrange assistance for you in these cases, it does not pay 
for the expenses. That is left to you.
How expensive can medical care on a holiday really be?
If  you are hospitalized in a foreign country, your costs can easily run higher 
than $800 per day. Surgical intervention can cost tens of  thousands of  dollars. 

If  you require a medical evacuation to bring you back home to Australia, the costs 
are astronomical, from $50,000 or more from Southeast Asian countries to well over 
$80,000 to be brought out of  the United States. The government has documented 
cases of  medical evacuation totaling $300,000. Can you and your family afford such 
expenses?
Now, if  you’re taking a holiday in Australia and have an accident, are injured, or need 
medical care for whatever reason, you’ll have your own health insurance to take care of  
the expense. That doesn’t mean travel insurance is useless to you. There are still all of  
the many non-medical benefits that can keep your holiday from turning into a disaster 
due to theft of  your cash and personal documents, accidentally missing a departure, 
or legal expenses if  you’re involved in a scuffle. 
I’m going for a month-long holiday. Isn’t my travel insurance going to be four times as 
expensive as what I spent for my week-long cruise last year?
Travel insurance actually becomes a much better bargain when you buy longer cover--
age. Some companies charge the same amount for a two-week policy as for a one-week 
policy, with a full month at only a slightly higher premium. Here’s a tip: if  you know you 
have several shorter excursions planned over a six-month period, for example, take out 
a six month travel insurance policy rather than a one week policy for each individual 
trip. Your premium will be much lower and you’ll be covered in the event of  sudden 
trips that come up during that time. 
One last thing to keep in mind is this: if  you go to a country that does not have an 
Australian consulate, or if  you are unable to reach the consulate, and something goes 
wrong, you are completely on your own. With travel insurance, the insurance company 
is there for you no matter where you go. It will help you get in contact with your consu--
late, your next of  kin, and make sure you get whatever help you need without emptying 
your wallet. The premiums are worth the peace of  mind you’ll enjoy on your holiday, 
knowing you will have help if  you need it. Page  56
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When going on holiday, there 
are a lot of  details to work out, 
including where you’ll stay, how 
you’ll get there, what activities 
you’ll participate in, and more. 
There is one vital detail that 
too many travelers fail to deal 
with, and it is the one thing that 
should never be overlooked: 
travel insurance.
Travel insurance seems like an 
annoying expense that takes an 
additional chunk out of  your 
holiday money without really 
delivering anything in return. 
This may be true, if  you don’t 
have cause to use it. However, if  you do run into a problem, whether major or minor, 
and need to use your policy benefits, you’ll find that the premium expense was nothing 
compared to the value of  the assistance you’ll receive. 
What does travel insurance cover?
While policies vary from one company to the next, a good travel insurance policy will 
cover:

- Medical expenses, including dental, hospitalization, and medical evacuation back to 
Australia. Most policies offer unlimited cover with a small excess. If  you’re going to be 
participating in hazardous activities such as shark cage diving, heli-skiing and others, 
make sure you have coverage before something goes wrong. Many travel policies limit 
the cover for dangerous sports. 
-Personal belongings/luggage, to replace what your travel carrier might lose, or what 
may be stolen. 
-Replacement of  cash and travel documents in the event of  loss or theft. 
-Cancellation, to get your money back if  you have to cancel a non-refundable trip. 
-Death, disability, and dismemberment cover, which is a minor payout, but better than 
nothing.
-Legal expenses, in case you get into trouble. 
-Personal liability, usually offering cover of  several million dollars. 
When you purchase travel insurance, you can generally choose from three location cov--
erage options. One usually covers Australia and New Zealand, though some companies 
also include Bali and the South Pacific islands. The second option is typically worldwide 
cover except for travel in the countries of  Japan, Canada, and the United States. This is 
more expensive than the Australia region option, but the most expensive premium pays 
for the third option: worldwide cover including all countries. 

Should I Take Out Travel Insurance?
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Home insurance policies 
vary widely between provid--
ers so check the exclusions 
to each quote you receive. 
Typical exclusions include 
subsidence, acts of  war, 
flooding in flood areas and 
wind damage in hurricane 
areas.
There are three areas that 
policyholders assume 
are included but typically 
aren’t:
• Damage caused to 
your home by an infestation 
will not be covered. This is 
seen by the insurance com--
pany as a long-term duty of  
care issue and as prevent--
able by the home inhabit--
ants. 
• Extended periods 
of  time when the property 
is vacated may also not 
be covered and a specific 
vacant property inclusion 
should be considered.
• Many people now 
have home offices but don’t 
think that your home office 
equipment is covered by 
your contents insurance. 

You will need to take out 
a separate business insur--
ance policy for that. 
Additional insurance prod--
ucts that policy holders 
might need in this area
As suggested, if  you have 
a home office you will need 
to take out a business in--
surance policy that covers 
home office equipment. 
Even if  you have vehicles 
parked in your garage, these 
are not covered by your 
home insurance and will 
need separate insurance to 
cover these. You may also 
need separate coverage 
for individual items about 
a certain amount. For in--
stance, works of  art of  a 
high value may need to be 
insured separately.
Additional coverage for a 
home insurance policy
You can get covered to the 
highest degree possible in--
cluding coverage against 
nuclear war, environmental 
pollution and even religious 
phenomenon. However, the 
more inclusions you sign 
up to the higher your pre--
mium will be. Your decision 

should be based on how 
much cover you will need.
What will home insurance 
typically cost?
Home insurance is calculat--
ed by the amount of  cover 
needed, the value of  your 
home and how the broad 
the policy is. As a minimum 
you will be paying $100 - 
$1000 per year. The cost 
can, and does, vary wildly 
depending on the level of  
coverage you take. With 
property prices going up 
globally, insurance will also 
rise at the same level.
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Home insurance is vitally 
important. As a person’s 
home is normally the big--
gest investment they will 
ever make, and the contents 
within the home are both 
sentimentally and intrinsi--
cally valuable. It is never 
wise to make cutbacks with 
this form of  insurance.
Home insurance is typically 
made up of  buildings and 
contents insurance. Build--
ings insurance covers the 
property and contents in--
surance covers the items 
contained within the prop--
erty. 
Who needs home insur--
ance?
Home owners should take 
out both buildings and con--
tents insurance for full piece 
of  mind. If  the property you 
own is used for investment 
purposes, then you only 
need to have building insur--
ance. Contents insurance is 
at the discretion of  the ten--
ant. As a minimum, if  you 
have a mortgage secured 

against the property will be 
legally required to take out 
buildings insurance. 
What typically does home 
insurance policy cover?
Home insurance will typi--
cally cover damage caused 
to your property and con--

tents caused by fire, 
storm damage, faults 
such as burst water 
pipes or a third par--
ty during burglary. 
Even uncommon 
events like hail--
storms, explosions 
and damage from 

vehicles are normally 
covered by a stand--
ard home insurance 

policy.
In terms of  the scope 

of  the policy, damage 
caused to the garden, any 
additional structure on the 
property like a garage, shed 
or conservatory is also cov--
ered. 
What typically does home 
insurance policy not cover?
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If  you have a pair of  ear--
rings, or any item of  jew--
elry that comes in a pair, if  
damage is suffered to one 
part you normally are in--
adequately covered. As an 
additional cover you should 
ensure that all pairs should 
be replaced in the event of  
theft, or damage to just one 

of  the pieces.
Jewelry insurance is based 
on the accuracy and com--
pleteness of  your declara--
tion of  jewelry assets to the 
insurers. Make sure you are 
fully insured by being as 
honest and as thorough as 
possible.

What will jewelry insurance 
typically cost?

To fully insure your jewelry 
you will need to itemize each 
item and give a full descrip--

tion. Often you will need to 
photograph the item too to 
facilitate a claim. As a gen--
eral rule of  thumb you will 
have to pay in the vicinity of  
1.5%-3.5% of  the insured 
value of  the item for it to 
be covered comprehensive--
ly. The percentage is deter--
mined by your state of  resi--
dence and by the policy you 
take out.
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Jewelry Insurance Explained
Jewelry insurance is essential to every household that has a box, or several boxes full of  
jewelry. Some pieces are adored and others forgotten. You would think that the pieces 
would be covered by your home’s contents insurance. To a degree, yes, but nowhere 
near to the extent you thought and it is likely you are vastly underinsured in this regard. 
Jewelry insurance is an essential purchase if  you are a man or woman who wants to 
protect their rings, necklaces, bracelets and watches. 

Who needs jewelry insurance?

Most home contents insurance only covers jew-- elry to a limited amount, nor--
mally only up to $2000 and of  that total only half  that amount can cover one 
piece. Most engagement rings and wedding rings far exceed those amounts 
so to be covered properly you will need to take out jewelry insurance. Each 
piece will have to be listed individu-- ally which may seem tiresome 
but will save you a lot of  heartache in the long run.
Many pieces of  jewelry have mas-- sive sentimental value, are 
heirlooms or were presents given by loved ones. The cost of  
replacing will take an emotional as well as a monetary toll if  
you are not insured adequately.
What typically does a jew-- elry insur-- ance policy cover?
You are covered for loss, theft or damage of  jewelry at 
your home and also on your travels. This should also 
include interna-- tional travel but you still must 
file a police re-- port when abroad. 
In the event of  damage you can 
opt for the piece to be repaired 
or replaced. If  the insured item is an 
antique and cannot be replaced then it will be 
repaired or full insured value will be given. A standard home 
i n s u r a n c e policy may not be as generous.

What typically does a jewelry insurance policy not cover?

Jewelry insurance normally doesn’t cover loose diamonds or uncut diamonds mainly 
because their exact value cannot be determined accurately and fraudulent claims can 
easily be made. Jewelry insurance doesn’t cover any new jewelry that is not listed in your 
policy. As soon as you buy or receive a new piece, look to get it insured immediately.
Additional insurance products that policy holders might need in this area
Jewelry insurance full protects your jewelry items for every event and is comprehensive 
that no other insurance products are required to give you additional protection. 
Additional coverage for a jewelry insurance policy
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What typically does a marine insurance policy cover?

Marine insurance typically covers the accidental damage or theft of goods transported by sea. 

Coverage also extends to warehouses where cargo is kept in the interim period, loading and 

unloading of cargo and coverage can also extend door to door depending on the provider.

Coverage basically includes damage to property caused by fire, theft, sinking, capsizing 

and grounding or any event that causes non-delivery of cargo. Damage caused in other 

circumstances may need extra coverage.

What typically does a marine insurance policy not cover?

Damage to your cargo due to inadequate packing is rarely covered by marine insurance. If you 

are getting a third party to transport your cargo, get that same third party to pack your cargo 

for you. If they are a registered removal firm then they should have insurance that covers your 

items in the event of damage caused by poor packing.

Marine insurance also has exclusions placed on it based on the nature of the cargo. 

Dangerous items like firearms and ammunition aren’t normally covered. Fuel, chemicals and 

other combustible materials aren’t normally covered items. Some exclusions depend on the 

country of transportation and local quarantine laws. This may mean animals; timber, food and 

other similar items are not covered.

Additional insurance products that policy holders might need in this area

Marine insurance is the only policy you can take out that will cover your cargo in the event of 

damage during transit over water. Other policies will only cover damage while on land or in 

your possession.
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Marine Insurance Explained
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Many people look 
to get a boat 
insurance policy to 
cover their water 
vessel in the event 
of an accident. 
These same 
people may well 
be inadequately 
covered in the 
event of a claim as 
they should have 
sought a marine 
insurance policy. 
Marine insurance 
typically covers all 
the cargo within the 
boat not covered 
by standard boat insurance. Most marine insurance policies provide extensive 
coverage of cargo to both commercial and one-off carriers of cargo that specifically 
is being transported over water.
Marine insurance is actually the oldest form of insurance in the world since the 
transportation of cargo using water vessels for trade has been operational for 
hundreds of years. Nowadays, pirates are less common but the world’s waterways 
are still hazardous. 
Who needs marine insurance?
Marine insurance is essential for anyone transporting possessions by boat 
or other watercraft. Due to the nature of basic boat insurance, only a small 
percentage of cargo is covered in the event of an accident or damage. Marine 
insurance provides piece of mind to the carrier that they will not be liable for any 
accidents in transit. 
The other group of people who need marine insurance are people who are sharing 
a ship container to transport their goods across water. They are individually liable 
for their goods and the carrier is not liable.
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